
 Mohit Madaan | HFI, CUA Certified
Email – mohitraji@gmail.com
Phone No. - +91-9873287717
Portfolio – www.mohitonline.com
Work-Experience – 10+ yrs

PROFILE
Innovative artificial intelligence UX designer with 10 years of experience at the intersection of design and technology. I specialize in creating intuitive user experiences for AI-driven applications, ensuring that complex algorithms translate into seamless interactions for users. My expertise includes user research, UX design, and usability testing, all tailored to enhance the understanding and accessibility of AI technologies. 

Proficient in tools such as Figma, Adobe XD, and Sketch, I apply a user-centered design approach to build engaging interfaces that simplify AI functionalities. I collaborate closely with data scientists and engineers to bridge the gap between technical capabilities and user needs, crafting solutions that empower users while maintaining ethical considerations in AI design.

TECHNICAL SKILLS
	Tools
	Figma , figjam, Sketch, InVision, AdobeXD, Adobe Photoshop, Illustrator

	Skills
	User Research, Usability Testing, Wireframing and Prototyping, Interaction Design, Problem Solving, Accessibility.

	Knowledge
	CSS3/HTML5, J-query, Bootstrap

	Area of Expertise
	UX, UI, Artificial Intelligence

	Domain
	Mobile and Web Application



Education
	Course
	2 years advance diploma from Arena Multimedia.

	Certifications
	HFI, CUA Certified
The Interaction Design Foundation (IDF)
· MOBILE USER EXPERIENCE (UX) DESIGN
· DYNAMIC USER EXPERIENCE: DESIGN  AND USABILITY 
· User Research – Methods and Best Practices (Pursuing)

	Graduation
	B.Com Delhi University


	
	


SENIOR MEMBER UX DESIGNER – EDGEVERVE (AN INFOSYS COMPANY)    	            DECEMBER 2022 – PRESENT
	Organization: Edge verve (an Infosys company)
	Job Title: Senior Member

	Domain: Product base company 
	Duration: Dec 2022 - Present

	Tools & Technologies: Sketch, Adobe XD, Wireframe, Artificial Intelligence
Responsibilities:

· Working on the Document AI platform with the team and manager, which is a powerful tool for extracting information from documents like legal contracts and commercial insurance paperwork.
· Lead the UX design for a cutting-edge project integrating large language models (LLMs) with neural connect technology to enhance user interaction and experience.
· Collaborated closely with AI engineers to understand the capabilities and limitations of neural connect technology, ensuring that the design solutions were both innovative and practical.
· Conducted user research to gather insights on how users interact with AI-driven interfaces, leading to the development of intuitive and accessible designs.
· Designed user flows, wireframes, and interactive prototypes that aligned with the project’s technical goals and user needs, resulting in a 25% increase in user engagement.
· Worked with the development team to implement and test designs, ensuring a smooth transition from concept to final product.


Lead UX Consultant – Xebia pvt ltd, Gurgaon   			  October 2019 – December 2022
Currently working as a Lead UX Consultant for Xebia. My job is to collaborate with the product team on an application that is user-friendly and visually appealing using an Agile/Scrum process. 

Here are the specifics regarding the Xebia client's project work responsibilities.

PROJECT SUMMARY
	Client: Letshego (South Africa)
	Job Title: Lead UX Consultant

	Domain: Home Loan (Android, web)
	Duration 2022

	Tools & Technologies: (Figma)
Project Description: (Housing mobile and web application)
Responsibilities:-
· Used figma to design user interfaces and user experiences for business solutions for a number of clients.
· Produce wireframes and prototypes.
· Managing UI designs through a design system to ensure consistency across all designs.



	Client: MAF Carrefour (Dubai)
	Job Title: Lead UX Consultant

	Domain: Online shopping (Retail) 
	Duration 2021

	Tools & Technologies: (Figma)
Project Description: (SMAPP mobile application)
Responsibilities:-
· Working with developers to prototype a product for a consumer-facing retail chain (using it in Dubai retail locations). Benchmarking, interface design, user flow mapping, and overall user experience fall under this responsibility. 
· Create a mobile application that retail store sellers can use to process orders promptly.



	Client: Ernst & Young 
	Job Title: Lead UX Consultant

	Domain: Accounting Firm 
	Duration 2019 - 2020

	Tools & Technologies: (Sketch, Invision, Ernst & Young Guidelines)
Project Description: (DigiComputax)
Responsibilities:-
· Compiling and analyzing user needs with the help of stakeholders and product owners.
· Found and fixed issues, carried out user research and analysis, and put on fresh, innovative suggestions for how to enhance the user experience.
· Making UX design concepts available to the project's stakeholders for evaluation and comment.
· Promoting the creation and dissemination of concise design principles, patterns, libraries, and assets.
· Collaborating closely with the development team to put the idea into practice. 
· In charge of designing web applications and user experiences for the Digi CompuTax application.
· Produce mockups, wireframes, and sketches to convey user interactions and flows to stakeholders during an agile sprint call.



	Client: Mckinsey
	Job Title: Lead UX Consultant

	Domain: IT Organization 
	Duration 2019

	Tools & Technologies: (Sketch, Invision, Mckinsey Guidelines)
Project Description: (Photo BOT Application)
Responsibilities:-
· Through discussions with stakeholders and product owners, I conducted research and pinpointed issues.
· To help identify product requirements, I worked with product managers, business partners, and engineers.
· Create wireframes for a demo to be given to business stakeholders who wish to sell their product.
· In charge of designing online applications and user experiences for the Photo BOT application.
· Produce mockups, wireframes, and sketches to convey user interactions and flows to stakeholders during an agile sprint call.



Sr. UX Designer – Accretive Health (R1RCM), Noida                                 August 2014 – October 2019
PROJECT SUMMARY
	Organization: R1RCM
	Job Title: Sr. UX Designer

	Domain: HealthCare Product Base Company
	Duration (2009-2014 )

	Tools & Technologies: (Adobe XD, In vision, Adobe Photoshop, Illustrator)
Project Description: (Health Care Mobile Application for Android and iOS)
Responsibilities:-
· In charge of doing user research, information architecture, graphic and interaction design, prototyping, and user testing for mobile products.
· Used quantitative data to find solutions to issues.
· Investigated and pinpointed issues with sophisticated healthcare industry products through stakeholder interviews and user research.
· Produce mockups, wireframes, and sketches to communicate user flows for the mobile healthcare application.
· Created Android icons in accordance with brand standards.
· To help identify product requirements, I worked with product managers, business partners, and engineers.



UI Lead - Toluna Pvt. Ltd(Greenfield online), Gurgaon  		        June 2009 – August 2014 	
	Organization: Toluna Pvt Ltd
	Job Title: UI Lead

	Domain: Survey Programming Company
	Jun, 2009-Aug, 2014

	Tools & Technologies: Adobe XD, Photoshop, Invision, Balsamic, Illustrator, HTML 5, CSS3, J-query
Responsibilities:
· Responsible for brand management, customer acquisition, advertising, marketing research, and customer retention.
· Designed printed materials, such as logos, T-shirt designs, trade show displays, and magazine ads.
· Work closely with the CEO, CFO, and CTO to manage the company website and app, integrate the logo, and set short-term objectives.
· Designed and created original websites, landing pages, banners, newsletters, survey themes, logos, e-mailers, and other marketing materials.
· Oversee the work of 4 team members on diverse projects.
· Managed feature implementation while designing the user interface and user experience in conjunction with engineering and design requirements.
· Conducted user testing and produced interactive prototypes.
· Developed HTML and CSS for a responsive desktop and mobile website.
· Designed daily content, promotional brand materials, and IN-App graphics.



